Deposit Operations

Existing or New Customer?

Existing Customer
with no prior checking
or savings relationship

Complete New Account
Information Sheet

Certificate of Deposit Only

Check OFAC status via
www.ofaccompliance.com

Checking or Savings
Requires ChexSystems
including auto OFAC

New Customer with no
prior banking relationship

Complete New Account
Information Sheet

Run name(s) through
www.patriotactconnection.com
Follow recommendations
for confirmation

Pass?

Fail due to ChexSystems?

Fail due to OFAC?
Open account & obtain deposit.
Contact BSA Officer!

Enter Applicant Information
All fields required per
bank policy

Pass OFAC?

Fail OFAC ?

Open Account

Initiate Adverse
Action Process

Open Account

Open account
& obtain deposit.
Contact BSA Officer!
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Automatic
OFAC check
If fail OFAC,
Contact BSA Officer!!

Export CIP Record
to common files
on shared drives.

Requires ChexSystems for
Savings and Checking
No ChexSystems if CD Only!

l—l—l

|

Fail? \ ] Pass?

Initiate Adverse J |
Action Process

Open Account




Mortgage Loan CIP Processing

Existing or New Customer?

Existing Customer

Complete Loan Application
and gather all required
CIP information.

Run credit report
It includes auto OFAC check

New Customer with no
prior banking relationship

|

Complete Loan Application
and gather all required
CIP information.

Use 'Risk Assessment' on
www.patriotactconnection.com
Follow recommendations
for confirmation, if any

Pass OFAC?

Fail OFAC ?

Automatic
OFAC check
If fail OFAC,
Contact BSA Officer!!

[

Proceed with
Loan Approval

Decline account and

initiate Adverse Action Process.

Contact BSA Officer!

Approve loan.
Proceed with Funding.

Deny loan.
Initiate Adverse
Action Process.

System indicates more info
needed in ID Flag Premium
due to questionable items.

|

System indicates okay to

proceed with application.

Customer passed verifier.
Export CIP record.

Enter all fields in ID Flag
Premium check for each
CIP Customer

Run credit report.

Follow recommendations
for final confirmation.
Export CIP record.

Proceed with
Loan Approval

Initiate Adverse
Action Process

If successful confirmation,
pull credit report.
Proceed with
Loan Approval.

If confirmation unsuccessful,
stop loan processing.
Contact BSA Officer!

If loan approved,
Originate Loan.

If denied, Initiate Adverse
Action Process.
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Consumer & Commercial Loan CIP Processing

Existing or New Customer?

Existing Customer

Complete ARTA Loan Application
and gather required CIP
information.

Run credit report
It includes auto OFAC check

Pass OFAC?

Fail OFAC ?

New Customer with no
prior banking relationship
Be sure to include entity and
and all individuals in checks.

information.

Complete ARTA Loan Application
and gather required CIP

Click on the ARTA ID Flag icon.
Complete all customer fields and
answer risk assessment questions. Follow
recommendations for confirmation, if any.

Automatic
OFAC check
If fail OFAC,
Contact BSA Officer!!

Proceed with
Loan Approval

Decline account

initiate Adverse Action Process.
Contact BSA Officer!

and

Approve loan.

Proceed with Funding.

Deny loan.
Initiate Adverse
Action Process.

System indicates more info
needed in ID Flag Premium
due to questionable items.

Enter all fields in ID Flag
Premium check for each
CIP Customer

System indicates okay to

proceed with application.

Customer passed verifier.
Export CIP record.

Run credit report.

Follow recommendations
for final confirmation.
Export CIP record.

Proceed with
Loan Approval

Initiate Adverse
Action Process

If successful confirmation,
pull credit report.
Proceed with
Loan Approval.

If confirmation unsuccessful,
stop loan processing.
Contact BSA Officer!

Originate

If loan approved,

Loan.

If denied, Initiate Adverse
Action Process.
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